
USAGE CALENDAR

*To upgrade in Cancún, Cozumel, Tulum & El Cielo® adifferent 
rates and points will apply according to the table above.

SEASON
POINTS PER NIGHT EXCEPT

CANCÚN, COZUMEL, TULUM, EL CIELO

& HACIENDA XTOJIL.

SPECIAL

HIGH

HIGH AVARAGE

MIDDLE - LOW

LOW

150

90

60

30

15

*TOTAL POINTS PER NIGHT REQUIRED FOR CANCÚN, COZUMEL,
TULUM,  EL CIELO & HACIENDA XTOJIL. UPGRADE TO NEXT ROOM LEVEL 

IN OTHER DESTINATIONS.

SEASON SPECIAL

200

HIGH

120

HIGH
AVARAGE

90

MIDDLE
LOW

40

LOW

20POINTS PER NIGHT

CUN CANCÚN*

XTJ HACIENDA XTOJIL MÉRIDA

VALLE DE GPE*BN EL CIELO

This Usage Calendar is your key to open the benefits of The Club at Presidente® Membership. It will help you
determine how many points are needed for that special place you want to go, and provides information
concerning travel seasons and destinations.

Each night at the affiliated resort has a specific point value. The number of points needed for a reservation is
determined by the destination, season, accommodations, and number of nights you want to book.

It is easy to use this calendar. As you will see, it shows a different daily value for each participating hotel. The
variety of colors represent the spectrum of travel seasons or levels of demand: Special (red), High (orange),
Medium High (yellow), Medium Low (green), Low (blue).

As a Member of The Club at Presidente®, you reserve by using your Points and paying a Daily Fee for each stay. 
You can book as many nights as you want in the hotel and destination of your choice, and up to the number of 
rooms allowed per stay.

The hotels and resorts in Mexico currently participating in The Club at Presidente® system are:

First, you must select your destination and travel dates, then call us to our Reservation Center and Member
Services Area, and get ready to live and enjoy The Club at Presidente® experience.

Presidente InterContinental® Cancún
Presidente InterContinental® Cozumel 
Presidente InterContinental® Ciudad de México
Presidente InterContinental® Monterrey
Presidente InterContinental® Guadalajara 
Presidente InterContinental® Puebla
Kimpton® Aluna Tulum
El Cielo® Resort 
Holiday Inn Resort® All Inclusive Ixtapa
Holiday Inn Express® Puebla
Holiday Inn® & Suites Aguascalientes  
Viatura® Hacienda Xtojil Mérida

Holiday Inn Express® & Suites Celaya
Aloft® Querétaro
Courtyard® Mérida Downtown
Hyatt House® México Santa Fe
Hyatt House® Monterrey
Hyatt Place®  Monterrey
Staybridge® Guadalajara Novena
Staybridge® Irapuato
Staybridge® Silao
Staybridge® Saltillo

 

MID MÉRIDA
MEX CD MÉXICO 
GDL GUADALAJARA
MTY MONTERREY
IXT IXTAPA
PUE PUEBLA
CEL CELAYA
SAO SILAO
IRA IRAPUATO
QRO QUERÉTARO

TUY TULUM*
COZ COZUMEL*

SLW SALTILLO
AGS AGUASCALIENTES
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THE CLUB RESERVATION CENTER & MEMBERS ASSISTANCE

IHG® REWARDS
For more information about the benefits of this program contact us:

www.ihgrewardsclub.comPh. 800 000 0404

RESORTS  ADVANTAGE
Consult your payments status calling at:

ra@clubatpresidente.com

In Mexico: 55 5011 5500 / 800 044 2582   From USA: 1 888 651 2199

AMBASSADOR

From USA: 001 (880) 462 6686                                                                       International: +44 870 400 9099

info@theclub.com.mx

If you wish to make a reservation or obtain information about your Membership benefits, please contact our Reservations 
and Member Services team at:

For information about the benefits of Ambassador Membership inquire at the information desk in the InterContinental® Hotels Group or call:

In Mexico:

55 5281 4441 / 55 5280 5172
 (800) 202 4627 (Toll free)

From United States and Canada
(Toll free):

1(866) 203 0944 / 1(866) 505 0661

Of�ce hours (Central time):

Monday to Friday from 8:30 to 17:30 hrs.
Saturday from 9:00 to 13:00 hrs.

In Mexico:

55 5327 7777
(800) 502 0500 /  (800) 904 4400

From United States and Canada:

1(800) 344 0548 (Toll free)

Of�ce hours (Central time):

Monday to Friday from 7:00 to 21:00 hrs. 
Saturday from 9:00 to 16:00 hrs.

Saturday from 10:00 to 16:00 hrs.

CRECE (CALL CENTER BY GRUPO PRESIDENTE)

CONTACT NUMBERS



PLEASE KEEP IN MIND THAT:

All Reservations are subject to availability.
We suggest you make your Reservations in advance; you can request them from nine months to just 48 hours before arrival date.
Check-in time at Presidente InterContinental hotels is 3:00 PM. check-out is 1:00 PM., however, there may be variations at other
affiliated hotels.
You may reserve a maximum of nine rooms during published seasons.
The room type available for The Club members is Standard (Studio or similar). If you want a higher category, you must request it to
our Reservation Center and Members Assistance Area. The point values for upgrades to the following room levels are presented in
this calendar, and depending on the room type required, hotel and/or season a different rate applies. Ask to your reservation agent
for the available options in the hotel of your choice.
The maximum occupancy for a Standard (Studio or similar) hotel room is for two adults and two children under 12 years of age; up
to three adults and one child may be accepted upon payment of the additional adult fee.
Your membership of The Club applies in EP (European Plan), that is, it does not include meals. Except for the Holiday Inn Ixtapa
Resort as well as Viatura brand that are offered with All-Inclusive system. On the other hand, we inform you that in some hotel units
breakfast is included according to the standards of each brand.
The seasons may be modified on a quarterly basis in accordance with the guidelines of your membership and the affiliated hotels,
therefore room rates may be modified in some seasons. The number of points per night/season is maintained in accordance with
the current publication.
Hotels may request a deposit of at least one Daily Fee per night on account of your stay, which will be credited to your final account.
In seasons of high or special may be up to the total stay.
As Owner of The Club at Presidente membership, you can invite your friends or family upon reservation, so we suggest you request
reservations for your guests to keep track of points used and available. 
Additional charges per room, per night apply in some properties. Resort/Service Fee applies at Presidente InterContinental
Cozumel, Kimpton Aluna Tulum, Presidente InterContinental Cancún & El Cielo Winery & Resort and Viatura Properties. The
Environmental Sanitation fee only applies in Cancun and Cozumel. These charges as well as taxes are subject to change without
prior notice in accordance with the corresponding official dispositions (Diario Oficial de la Federación). In case of any difference, it
must be paid directly at the hotel.
When booking, we suggest you verify with the reservations agent the policies of changes and cancellations, sometimes charges may 
apply.
Ask about our current promotions.
For more information about services we offer, as well as recommendations to make your visit unforgettable, do not hesitate to ask
your Member Service agent.
Publication date: January 2026. The Usage Calendar is published quarterly.
Check for news and updates on the website: theclub.com.mx
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